Developing Communications 


	Who to communicate with?
	Examples of Type of communication?


	Methods of Communication?

	1 Spouse/partner
	1 Give Instructions
	1 Talk one to one 

	2 Colleagues
	2 Warnings
	2 Talk one to Many

	3 Friends
	3 Inform
	3 Talk Many to one

	4 Business
	4 Entertain
	4 Conversation

	5 Suppliers
	5 call to action
	5 Email

	6
	6 Written Instructions
	6 Twitter

	7
	7 bonding
	7 Facebook

	8
	8 resign
	8 Letter

	9
	9 complement
	9 Skype

	10
	10 Written information
	10 Video

	11
	11
	11 Phone

	12
	12
	12 

	13
	13
	13

	14
	14
	14

	15
	15
	15

	16
	16
	16

	17
	17
	17

	18
	18
	18


Effectiveness of communication

Take some of the examples you have identified above and identify how effective each form of communication is?

	
	Method
	
	
	
	
	
	
	
	

	Type
	talks 1-1
	talk one to many
	Talk many to one
	conversation
	email
	twitter
	7
	8
	9

	1 Instruct
	90%
	80%
	5%
	60%
	60%
	40%
	
	
	

	2 Warning
	90%
	70%
	10%
	70%
	40%
	30%
	
	
	

	3 Inform
	90%
	70%
	
	
	
	
	
	
	

	4 entertain
	
	
	
	
	
	
	
	
	

	5 action
	
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	
	
	

	9
	
	
	
	
	
	
	
	
	

	10
	
	
	
	
	
	
	
	
	

	11
	
	
	
	
	
	
	
	
	

	12
	
	
	
	
	
	
	
	
	

	13
	
	
	
	
	
	
	
	
	

	14
	
	
	
	
	
	
	
	
	

	15
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


Cost of Communications

	
	Method
	
	
	
	
	
	
	
	

	Type
	talks 1-1
	talk one to many
	Talk many to one
	conversation
	email
	twitter
	7
	8
	9

	1 Instruct
	
	
	
	
	
	
	
	
	

	2 Warning
	
	
	
	
	
	
	
	
	

	3 Inform
	
	
	
	
	
	
	
	
	

	4 entertain
	
	
	
	
	
	
	
	
	

	5 action
	
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	
	
	

	8
	
	
	
	
	
	
	
	
	

	9
	
	
	
	
	
	
	
	
	

	10
	
	
	
	
	
	
	
	
	

	11
	
	
	
	
	
	
	
	
	

	12
	
	
	
	
	
	
	
	
	

	13
	
	
	
	
	
	
	
	
	

	14
	
	
	
	
	
	
	
	
	

	15
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	


When would you use the following communication types?
	Talk
	Email
	Letter
	Twitter
	Facebook
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